RULES
of the Slovak Design Center


Introductory Provisions and Definitions

1. The Rules of the Slovak Design Center (hereinafter referred to as the Rules) apply to all visitors to the Design Museum and Design Club, which are accessible to the public.
2. Visitors are obliged, in their own interest, to familiarize themselves with the Rules before entering the premises and to comply with its provisions.
3. The Rules are posted at the entrance to the Design Museum and on its website - www.scd.sk (hereinafter referred to as the "website").
4. A visitor is any natural person or group of persons who enters the building in which the Design Museum or the Design Club is located for educational, cultural, educational, or leisure purposes.
5. For the purposes of these Rules, any individual or group entry whose aim is to explore, educate, or spend free time in the Design Museum or the Design Club, with or without a lecturer, is considered to be a cognitive, cultural-educational and leisure purpose.
6. A guide - lecturer is an employee of the Slovak Design Center, whose task is to provide a visitor or group of visitors with information about the exposition, exhibition, and information necessary for orientation in the museum.
7. The visitor areas of the Design Museum or the Design Club on the ground floor, are intended for individual or group viewing of an exposition, exhibition, cultural event or educational activity.

Article 1
Opening hours

1. The Design Museum and the Design Club are open to visitors from Tuesday to Sunday from 2:00 p.m. to 6:00 p.m.
2. The last entry to the premises is at 5:45 p.m. After this time, visitors will not be allowed into the Design Museum or Design Club premises.
3. Opening hours may be adjusted according to operating conditions during public holidays, non-working days, or due to serious reasons (organizational, technical). The Design Museum and the Design Club reserve the right to temporarily or completely close or restrict access to the premises. The public is informed about changes in opening hours via social networks and on the website. The opening hours are published and updated as necessary at the entrance to the Design Museum or Design Club and on the website.
4. Entry to the Design Museum or Design Club outside opening hours is possible with the consent of the director of the Museum or the head of the Department of Production and Programs for the General Public.



Article 2
Entrance Fee

The entrance fees are as follows:
Entrance fees (individual tours)
1. Design Museum €2
2. Design Museum discounted admission (ISIC, ITIC, EURO 26 card holders, seniors 60+ €1
3. Children and students under 15 years of age, disabled persons (including 1 accompanying person), holders of AICA, ICOM, IAA, RGS, ZMS cards, journalists (with a journalist's card), tour guides free of charge
4. Students of primary schools, and  schools of design, architecture and art history free of charge
5. Photography (mobile phone without flash) free of charge
6. Professional photography on request (price by agreement - determined by the director)
Programs
Guided tours / lectures / discussions €8
Guided tours / lectures / discussions discounted admission (ISIC, ITIC, EURO 26 card holders, seniors 60+) €4
Workshops €10
Sibling/family discount for additional child €5

Lectures 
Lecture for a group - min. 10 and max. 25 people - group €100
Lecture for a group - min. 10 and max. 25 people - discounted admission (pupils, students, disadvantaged groups) €50
Lecture for a group in English or German €150


Article 3
Organization of Guided Tours

1. A visitor can view the exhibition of the Design Museum independently or accompanied by a pre-arranged guide.
2. Children under 15 years of age must be accompanied by a parent or another adult over 18 years of age who is responsible for their behavior.
3. Groups of visitors (students, tourists and others) interested in guided tours, educational programs, or other activities offered by the Slovak Design Museum or other departments of the Slovak Design Center must register in advance by phone, e-mail, letter, or in person, at least 5 working days beforehand. Contacts are published on the website.
4. If the registered group is more than 20 minutes late and does not punctually report this delay, the agreed service may not be provided.
5. In the case of the mass entry of school or other organized groups, the pedagogical supervisor (teacher, educator) is responsible for the group; in the case of other large groups, the group leader or guide is responsible. These individuals are responsible for ensuring that the visitors behave in a disciplined and considerate manner while on the premises of the Design Museum or Design Club and are obliged to accompany the group at all times.
6. In the case of mass entry, the size of the group will be limited by the operating conditions and considerations for the safety of the premises, collection items, and visitors.
7. Visitors with disabilities may ask a museum employee for assistance.
8. A visitor accompanying a person with a severe disability is fully responsible for such person’s safety.
9. Visitors will be notified of the end of opening hours 10 minutes before closing. Visitors are obliged to leave the premises of the Design Museum or Design Club at the end of opening hours.


Article 4
Instructions for Visitors

1. Visitors are obliged to follow the instructions of SDC employees  and security personnel and to respect the safety notices on the information boards.
2. During their visit to the Design Museum or Design Club, visitors are obliged to behave in a way that will not endanger their own health or the health of other visitors and employees. Special attention must be paid when walking on stairs and in areas with a narrow and lowered profile. The SDC is not responsible for injuries and accidents to visitors caused due to their own carelessness, failure to comply with these Rules, or the actions of a third party.
3. Visitors will be required to pay in full for any damage caused through their own actions or negligence. Parents or legal guardians will be fully liable for damage caused by children under 18 years of age. Generally binding legal regulations apply when causing damage.
4. Serious incidents (lost or found items, accidents, sickness, etc.) must be promptly reported to an SDC employee.
5. Visitors may leave coats and jackets in the area designated for this purpose; however, they are required to keep documents, money, mobile phones and valuables with them. SDC employees and the SDC are not responsible for any loss of or damage to these items.
6. Unless expressly prohibited, visitors may take photographs, make audio and audiovisual recordings in the Design Museum or the Design Club, (the use of flash cameras, additional lighting, tripods, and telescopic selfie sticks stabilizers are prohibited) exclusively for private purposes, provided that they do not use them in incorrect and inappropriate contexts. When taking photographs or making audio and audiovisual recordings they may not restrict or harass other visitors or disrupt the smooth flow of the tour of the Design Museum or the Design Club.
7. The use of photographic, audio, and audiovisual recordings for commercial, promotional, documentary, or other purposes without the prior written the consent of the director of the Slovak Design Center or the conclusion of a contract based on a submitted written request is prohibited.
8. The organization of any campaign (marketing, political, informational, etc.), fundraising, sales, or petition activity on the premises of the Design Museum or the Design Club that is not permitted by the director of the Slovak Design Center on the basis of a previous written request is prohibited.
9. The Design Museum and the Design Club are entitled to make photographic, audio and audiovisual recordings of events on their premises which may be published on its website and social networks, and in media and promotional materials solely for the purpose of informing the public about such events and presenting the Design Museum or the Design Club, or the activities of the Slovak Design Center. Visitors to the Design Museum or the Design Club acknowledge this and grant their consent, without any claims, to the making and publication of a record under the conditions set out in Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and with Act No. 18/2018 Coll. on the protection of personal data.


Article 5
Protection of the Facility, and Safety of Collection Items and Visitors

1. Visitors are obliged to comply with the provisions of these Rules and respect the instructions of employees of the SDC. If instructions or orders issued in the interest of the safety of visitors, the facility, or collections are not followed, a person or group of persons may be ordered to leave the premises.
2. Entry to the Design Museum or the Design Club may be denied to persons whose visit could demonstrably disturb the peace or threaten safety, or whose behavior is contrary to social norms of behavior or good morals.
3. Persons under the influence of alcohol, narcotics, or psychotropic substances, or who disturb the peace or threaten the safety of other visitors will be refused entry or ordered to leave the premises.
4. Depending on the nature of the offense, a lecturer or responsible employee of the Design Museum or the Design Club may request intervention from the security personnel on duty or the police.
5. In the event of the discovery of the damage or loss of an exhibited exhibit or collection item during the tour, all visitors will be obliged to comply with the security measures and instructions of the museum staff until the arrival of the police.
6. Persons caught stealing or committing another crime may be detained pursuant to Section 85, paragraph 2 of Act No. 301/2005 Coll.
7.Damage of any kind to the Design Museum or Design Club, including the building, its interior, furnishings, works of art or collection items in any way, and any act that disrupts the character and installation of the exhibition is prohibited. In particular, it is prohibited:
a.) to touch exhibits and display cases, (this does not apply to "haptic objects" of which visitors are informed in advance by an employee or lecturer);
b.) to touch internal markings and labels at the exhibition or in the exposition, to write or draw on or otherwise damage walls, showcases, exhibition elements, panels, and texts;
c.) to smoke, (this also applies to electronic cigarettes), and to start fires;
d.) to touch fire extinguishing equipment, push-button fire alarms,
electrical distribution boxes, and electrical equipment, except in cases that are life or health threatening or that endanger exhibitions;
e.) to consume food and beverages;
f.) to bring in and use alcohol, narcotics, or psychotropic substances;
g.) to bring in weapons or their replicas, pyrotechnics, incendiary substances or other objects that may be life or health threatening or that may cause damage to the property of the museum or other persons;
h.) to enter exhibition or display areas with wet umbrellas or in heavily soiled, smelly or wet clothing;
i.) to enter with a dog or other domestic animals without a leash or muzzle, with the exception of a guide dog as an accompaniment for a blind visitor;
j.) to enter with a bicycle, scooter, children's balance bike, or
on roller skates;
k.) to enter marked areas that are not intended for the public;
l.) to run, jump, open windows, or handle the furniture or lighting in
all areas of the Design Museum or Design Club;
m.) to intentionally litter in the facilities including the sanitary facilities;
n.) to disrupt the smooth flow of the tour in any way, restrict or annoy other visitors with inappropriate and noisy behavior (talking, music, singing, using mobile phones, radio); and
o.) to use physical force, violence, indecent gestures or expressions defaming the race, religion, ethnicity or groups of people.
8. Persons who have committed a crime or have been caught while committing a crime may be detained by anyone if this is necessary to establish their identity, prevent escape, secure evidence or prevent further criminal activity. However, such person must be immediately handed over to a member of the Police Department, Military Police Department or Customs Administration Department upon their arrival.
9. In the event of a fire or other threat, visitors are obliged to comply with the relevant safety measures and instructions of the SCD staff. Exit routes in the building are marked with directional signs with a graphic symbol or the text "Emergency Exit".

	
Article 6
Rights and Obligations of Museum Employees
1. An SDC employee shall guide visitors when visiting the gallery or museum exhibition, and provide them with a proper and understandable explanations.
2. An SDC employee is responsible for maintaining order in the Design Museum or Design Club and is authorized to warn visitors of any violation of the Rules.
3. Visitors who violate the provisions of the Rules despite being warned, or who disobey the instructions of SCD employees or security personnel will be ordered to leave the premises.

Article 7
Final Provisions
1. Visitors may express their wishes, comments, suggestions, and complaints to SCD employees in person or provide them in writing in the comments book located on the premises of the Design Museum or Design Club. They may also provide them in a letter addressed to: Slovak Design
Center, Jakubovo nám. 12, 844 Bratislava; by e-mail: sekretariat@scd.sk, or by phone to employees whose contacts are published on the website www.scd.sk.
2. In justified cases, the director of the Slovak Design Center or the head of the Department of Production and Programs for General Public or the head of the Museum may allow exceptions to the Rules.
3. These Rules enter into force on the date of their signing by the director of the Slovak Design Center and with effect as of September 17, 2025.

Bratislava, September 17, 2025	
	
	
        Mgr. art. Maroš Schmidt
	                    SDC director				          
